
 
 
Letter to New Patients 
 
 
Dear Patient, 
 
We are pleased to welcome you to our practice as a new patient and hope to create a 
partnership that will help keep your mouth and chewing system in the highest state of 
comfort, function and esthetics possible.   
 
Dr. Henderson has over 17 years of dental experience and graduated from the 
University of Detroit Mercy School of Dentistry.  She is extensively involved in the 
Pankey Institute for Advanced Dentistry.  
 
Pankey-trained dentists treat their patients as individuals, provide complete 
examinations, and take enough time to listen and answer questions fully.  Optimal care 
is the goal, and this creates long-lasting comfort, function and naturally beautiful teeth. 
Your Pankey-trained dentist will discuss treatment options and counsel you on making 
appropriate choices. Please feel free to go to their website at www.pankeydentist.org to 
learn more about the Pankey dental program. 
 
In accordance with the Pankey philosophy, our fond hope is to help set mutually 
beneficial long-term goals for you.  Keeping teeth the rest of our lives in optimal comfort, 
function and esthetics is achievable today.  Fortunately, the old days of drill, fill and bill 
are gone, and so is the inevitability of loosing teeth to periodontal disease or excessive 
clenching and grinding.   
 
For your convenience, we bill your dental insurance company and in turn ask that you 
pay your portion of our fees as the services are completed.  We accept Visa, Master 
Card and Care Credit.  Please feel free to discuss fees or billing with us at any time. 
 
We know your time is valuable and you will appreciate our dedication to on time 
performance.  We have an excellent record.  As discussed on the phone, please 
complete the enclosed registration and health/dental treatment forms.  Please 
remember to bring in these forms when you come for your appointment. 
 
We are looking forward to providing you with the highest quality dental treatment and 
education in a professional and caring setting. 
 
 
God Bless you, 
 
 
Dr. Shary A. Henderson DDS, PC  


